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The Development and Evaluation of Creative Policies:
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Abstract

The coming of public service causes that the government agencies continuously
develop more positive and innovative conducts by heart to improve service quality for
various businesses. Innovative policy occupies an important place in the promotion of
government effectiveness and national welfare. However, it’s not so easy to put
forward a good quality policy. For living examples applied in creative development,
there is no lack of large-sized international companies using collective intelligence of
employees in network platform development companies engaged in market predicting,
or collecting people’s information to assist company’s decision-making. Therefore,
this article intends to use idea marketplace in Kaohsiung City Government to develop
innovative policy and explore if this mechanism contributes to the improvement of

city government’s administrative quality.

The contents of this study mainly based on “Innovation and Assessment Program
for Kaohsiung City’s Development Policies” under the cooperation between Professor
Tung, Chen-Yuan of Chengchi University and Kaohsiung City Government,
recording and watching from the sideline, using qualitative and quantitative research
methods afterwards to verify the feasibility of idea marketplace in government sectors,
which is expecting to apply the mechanism of idea marketplace in public sector
system and become one of important ways to improve the government’s innovation
and reform. The best innovative policy will be selected from this program through the
stage of proposal, written review, primary selection and final selection to judge the

strength and weakness of the proposal with the assessment of virtual currency trading.

Research results found that the selected proposal for the best innovative policy in

the feasibility, degree of innovation and predicted effectiveness complies with the

v



demand of the citizens and benefits to the development of Kaohsiung City. This study
proposed the city government to adopt such indicators to obtain a considerable degree
of identification, which is worth of Kaohsiung City Government’s deep review and
evaluation for further planning of the relevant policy set and implementation scheme.
Policy idea marketplace provides colleagues at the basic level with the opportunities
to participate in policy generating and decision-making, building a platform for
communication and discussion, and enabling the policy to be more multiple and
plentiful under people’s mutual brainstorming and study. After more healthy
supporting measures and implementation methods in the future, this study hopes to
open the development and assessment of policy for general public so as to increase
citizen’s concern about, participation in and identification of municipal issues and

improve the acceptance of Kaohsiung City Government in citizen’s heart.

Key words: idea market, innovation policy, innovation government, entrepreneurial
government
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