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Summary

New immigrants will encounter issues related to reproduction health and
judicature when they are married to Taiwan, the language barrier is often the biggest
obstacle. For it relates to the interests of new immigrant, foreign spouse interpreters
play a critical role. However, a lot professional knowledge is involved in these two
fields, so the foreign spouse interpreters need more professional training. And this

study is trying to evaluate the effect of their training.

This study takes Four Level Evaluation Model by Kirkpatrick, Brinkerhoff
Model by Brinkerhoff as well as Taiwan TTQS as reference evaluation model.
According to this model, using in-depth interviews with training institutions and
foreign spouse interpreters, Analyses the interpreter's learning process, behavior
after learning and also the training institute’s feedback mechanisms regarding to
understanding, design, execution and monitor of training needs. Finally, the two

results of a comprehensive analysis derived an evaluation on the training effect.

The results of this study conclude that reproduction health interpreters’
training effect is slightly insufficient, because of lack of the training feedback. And
judicial interpreters are divided to Court and private training institution. Training
effect of the Court is not significant, because of the lack of training implement
monitoring, including learning and behavior. In contrast, the private training
institution helps students learn through situational simulation exercises in the
curriculum, regular staff meetings are set as well to redesign more in line with the

needs and expectations interpreter courses, so the training effect is significant.

Finally, this study suggest that : 1. Training institutions should be divided
into elementary courses and advanced courses; 2. Training institutions should
confirm common proper nouns with other countries office in Taiwan; 3. Training
institutions should master training feedback and supplemented by new immigrants
service satisfaction survey, in order to effectively monitor the effect of training; 4.
Respect for the professionalism of the foreign spouse interpreter by improving the
pay and courses, for it is the only way to create a good communication environment

and retain talent interpreters.

Keywords : training effect ~ new immigrants ~ interpreters.
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i:}?r(social support) » e gk f ik § BT H 5

BB L FE 0 £ 5P S TP S R v
é.%‘ ¥ - 51 TRl (task constraints) > X @ AT E
T Pl ek g o~ e s X £ ELZ 2 o

é&m@W*ﬁwﬁgpﬁ@W* BEEARE S ERS
Kanfer(1989) | R M ALk & » &2 B @t g R 3 0 7 JP 9 PUR B i
2

o

o R X Pl o X g /s—%iiémf{g)i: s&g A;l
—:F}]zm)” ﬁﬁ?b& H':"%S"‘ )"' ﬁﬁpfm-ﬂi/z ll‘ = "'jﬁm
M f(1999) | #ginenit # 0 2 B4R Fnuﬁlﬁ;\;%ﬁ 2

N ),]_4_1 WRERERRD T L H T L B0

?;11_‘%‘1{%?} 33 ]ﬂjj’jt bmi"’ﬁ&ﬁé f—\_f_' °

TR TR HRRA 0 1997 5 HRIEE L HREE 0 19995 A4 E > 2006 5 Fh
» 2010 -

B8 IR

B Hantd o AP RV RI T IR A E o R RN RF B
2 4 A4 o Ra o & @R A RF S RARTE B A ETEERT

PR GER L B P S LR RIS R

P AEPRT VIR P RS R - RERAFRTAE L D
TR SR ARRET m*‘“—?"““iﬁi mHRER TR A @R A R p T T
i EE D (ﬁap@ B0 1996) © 1345 pie s (2012) 0 R s (training
evaluation) %U;]%gé AELMR B R B DV R AP BT 0 ) R A s i
2o sp AR EAGEEI RS 20 (8- H R RTB L B o BTDIRGT

BRIP PEEFRNFS g2 0 AT A 23 47T o
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203 B FHTPIRA R L g

xS e B S R g TR S o
R A o

T AL IEF R E 2 TR TR el s A
kg B R o~ 1R LR H AT R e o

%ﬁ—ﬁﬁ%m*%’ﬁuﬁmwﬁféﬁﬁﬁaﬂﬁ
HAE A PRE T R AR RL T LR RSO
Phillips BT A IEEG AL 5 — fﬁ oM eEAR 0 P AT S %
(1991) ﬁmgzz BiE o P A R kR AR L .
REFEEE D 2 Pty N Fed e 3R
Clegg(1995) %;F.é N LA E LIRS E 5 2 A RPIRS
Fihgd o
L2kl & BB L FEE Y ockeh1 B ;2. 3
12(1984) | & 2 3 Fonim P BT R AR L R 2P 1R o &R P ET
3. B3 B AR 5 B R ¥T o

SERERER TR DIRE B IR A -
£ R1994) | HR - Fed A A ST R ARE A 0 S T 0 B RUR T

& RATEDUR N R e e a2 Rl R ARA

PR LA FT A DA REF L PRI A R
s vw%m'riz'

{ﬁi%ﬁﬂul M EE R REE S lE
WA o

TR AES 2013 ANE 2006 £ R 5 1994 -

Tyler(1953)

Kelly(1958)

Tracey(1983)

3 8% (1998)

=a$(2002)

Phillips ** 1991 +#*t#r%¥ i¥2_ Handbook of Training Evaluation and
Measurement Methods — 3 ® #% J #IE D' RGFEG np an |, H| ¥ T F = ?E
PR 2. H 23R A3 E b 5 3 RARDIRAT R ~ RAL BEET AR M
ARPRFEFEENT 5 E 2 FAPRAATRL S e Rk Kk
2 F(1996)38 5 » "R R A & eh P hAa g 6 R L Band Be 5“ P
YRk R ELHGEd A LA FaodB CFA R RDE E

PEIURSE 12 A4 A4 B RS F kR arck o T LR BT &
BARPRNE B o AR T 0 HGE R SR S TR DR B

AN P S BEE S ECNER R & T
P (198730 5 91 GE & ot i 6 Lo - B g ¥ b s - 3 4
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aﬁs _@;@, 2. ;J:j—f_ : ;LnJ ﬁ?i”"ﬁﬁﬁ?ﬁ?@ﬁ?f}?ﬁ ;‘J"ﬁ;\ 27 mrﬁ " ;3 5 -Fl,\ . ’}'ﬁ;fﬁf‘"' ﬁ

% IF L i enia g 4 PR LITARVIVRAE A SR A DIVRE T B AT chiR g
SAW T S FER A E A F R RP TR SRR LD LI R
5 G e b g oo 02 R (1994) 7k I BGER chrt i 4 1L K8 S % e
%.2.8% g\'%ﬁﬁﬁ_g ;3B R IR 4 VRS F T b RE E R
ST I & R 2l o ‘f—%“ 3 (2003) Eﬁp?% B LI VIR D IR
fE X (F AT AIAEE L] RS AT E 24752 AR S & BYNRE R ik
«‘F‘]’f N gg;ﬁ b‘t_ﬁa«g ;3. ﬁa.&_pmzm M(Iost B AR TR I S N BB 5N 5 4,
Bifa o' H BY PRSP fhand S 5 9 RE i 2 SRR

FTA B g o

I PR AR

Blanchard # Thacker (2007) #3=f& F A 5 & 55 » — ¥ 5 A2 ih
(Process Data ) #- i 2" B AR 2 355 g lfl 0 p & BIF B ARAL = 2
T [PO 4% » 3B 42— A DS o l»?fr 2 12 18010015 & st m+ 5 & ;5 ¥ -4
5o 5 ook (Outcome Data) - B HUS BB e % 0 2 Kirkpatrick

Fe k=il ¥E M Fs? UEEE - al Tl P

LB FUREE Sk i Al e HFLARTG R e LB R
#5o de Kirkpatrick(198D#& M F BB ¥ -7 5 2 % F v § %6 #5538
Stufflebeam(1971)#% &1 CIPP #=5% 2 # & ~ @J o EARE A R R BEG RR AT
7 5 Brinkerhof f(1988)4% ¥ Brinkerhoff #3517 P 53k #_~ 2 % %3~ 3 %9
oWk S BEDEY 2 FEY EE A RIS Bushnel1(1990)
Fdt TPO BES R g5~ ~3EA22 A E 2 BHEG 3TE 4050 S Phillips(1997)4% &)
PFFWPFROIB I B-FY ~F5 - S FBERFTHEMFIT A TR S
(51 p #5355 2013) » 4o £ 2-4 #7577 o

Fe 2-4 ~ PR AT B

1. ¥ J&(reaction)
2. 8% (learning)
3. 7 % (behavior)
4. % % (result)

Kirkpatrick(1987)
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Stufflebeam(1971)
(CIPP)

. % # (context)
. ﬂis?l »~ (input)

. i #2 (process)
. = % (product)

Warr, etal. (1970)
(CIRO)

. % # (context)
. # > (input)

. F J&(reaction)
. &% (outcome)

Brinkerhoff(1988)

.3k %P - (goal setting)

2% 3+ % (program design)

.34 7 % (program implementation)

.= T % (immediate outcome)

Bt & % (intermediate or usage outcomes)
.72 F ¥ % & (impacts and worth)

Bushnel1(1990)
(IPO)

. # > (input)
. 18 #2 (process)
. A 41 (output)

Phillips(1997)
(ROD)

TR kR

CER
B
o
1
R T ERp

MNEF P TREIT o

(- )Kirkpatrick 3®& #;%

RPN B G 2877 >~ 04 Kirkpatrick 5 2 > Bz v k=6
LR kgt o RS RORE FAao g W B o

Kirkpatrick #r3& i ehw B = 2 fFE p Fdpthm W5 F B =~ F 3 4 =
AR BRSO S B2 B AT Z AR A #H TR T R TR

(A N o NS S

A Mz 2T WA T

1. &% = (Reaction level)

K @}@] = f,’f«,;}%ﬁgnl—-ﬁ-«gﬁ?fﬁ’rﬂ;gnlgﬁ—% ;%_mg TR L Z Tﬂ Z o TR gTE R
FHNPRT L EMBRAR F VRN F R T
KES 2 REVREAE L PRI B R A HY R 25
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BB S RARR D KIGER P s i 0 8 R hE BT 5
-éT“,C 3&'?33/&"54— iﬁi&m/\?’p o.__g;m‘g ’32.%],\1;’?7—5/}’{‘5; %ﬁﬁ?ﬂ;ﬁq
R RGEE {H R - Kirkpatrick (1994) 45 SR 2 & f F fez

U & R R

(DE R v @7 175 2R S20% G didpthz - 0 PSR orik g 23R
T:"u?‘“")"ﬁ:{ﬂ'ml 122:})%;0

()59 F fp= ez o f F e s § 7 RS R E UL L
1R TR R B 4 KB 3 R

CIE AR R s S BRI B RTR PUSTEE P eRe
(4)p| & F R eR? %’”T:}z‘klé’—rﬁpﬁ",‘% » FOIE LI A R PREIEE S o Eapk-rd ;}FIJfﬂ o
2. 8% & =x (Learning level)

B G0 RE R H TR LT R 2R R SO Rk
BlE S P HROER A B A N OB TR H R ER F LTS
B é)":‘:ﬁﬂ Tk Rz g R o 22 wf&%’\#ﬁ%?“ﬁ SRk I RERES

R B 2 R AR R R R RF R G e B YRR 4
1ﬁ§£?ﬂ VP HREROERY BT PIOCT LR TR Y LW
FPEGE S v AR RS ITA RAR o Kirkpatrick 8 YRR & e gg i

\\\f,x- \\\?{r

(DPRBEPREATER2F ER > FE BN BEPDREEY Y Y ARM -
(2)% 4 % Jf fed Jeidi TR (7350 -
(553 P F R FER » Xl LR S

()0 e S de L A4 BT 0 45 BB Y cnfp B 2 3 12 > BA 3 0%
2

3. 17 5 & =x (Behavior level)

Fakah 28 R AT D RP B OATAOR s B B ﬁHI@’# ) {8
TRt ITF BAat Pa vt ;%‘LLL kAETE Y ST RGO S
P KHBAITITFE L 3 o ant® o F I RPB1IFFL m"]% SRAE K A e 2
¢ FptiEn fﬁﬁﬁ]’kﬁivllpﬁ@l ﬁﬂé]”i%“ﬂ;ﬁ»’ £ ﬁﬂé]"‘m/:r_'w 7=
FYREEFEPERGTL AT A ?? %“mf—np W5 Bgom R e 82 e

o R R 2R E R BT oA BRSO R R 53

o
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HF R B S e g o RIS A E G 2% o Kirkpatrickdp i A R R &

Y

()8 B chi7 L sa B Ak o
4. %% k& = (Result level)

R BRI R RS BT ok o ¢ 4R OB e~ B PR
FARE IR F R R A RFRPEH R TR E A
PHEFIF SRl N en B e R K e k2P B FEORTR o F)
BVIRAT AR T RILY A IR R A F Ao AT @ E E

AT e
ﬂgrﬁzpﬁé"‘ 1%“ i ¥ Flaig k& A B ELT B h(ER 2 F 0 1996) o

~

&
wy

¥ Kirkpatrick WosS s & ¢ 4 » 5.2 @ % — L shamP i = 2 e L
PRARLBHET 2 EFEZCHEES R kR e p R HEEI R
M(ETEL 0 2007) - @ H ke éﬁ:’zé\#@‘rﬁi{ip—r % 2-5 #5F o

s

% 2-5~ Kirkpatrick #5822 » B3%iE & = F ik

FALK R Al E > 2006 -
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@ o § F 4o Warr ~ Bird and Rockham (1970)%t>* Kirkpatrick ##:" #
Mgz m:; HALRIAPM A F R 2 FTIRE N BTG L HETR DR
F ¥ 0 gk N CIRO #5503 s AF ® (context) ~ # » (input) ~ * &
(reaction) ™ % ‘% (outcome)® B & & i& {7 % 3% o 7 Weg 4028 | ol % ok

o fe- MR FDOPM I R YRR RE G2 A H R
SARTE S  4e [PO oS B AR S - K~ AR A ek S T Ob s TR
i 3 (ROD) B #2 A7 g3 e & *‘”“T AR R A fE E AT F B AR M & A gt
FeeZE o FEAETIE AR & F R

(: )CIPP ;J‘—f‘—; *ﬁf\“

CIPP = #ic5° &4 Stufflebeam #r#t #1 » 24 F (context) ~ # » (input) °
42 (process) 4 2 % % (product)® =g 8 o B % fheT (47544
2010) :

1. % § =& (context evaluation) : & £ A | fk 93 P A > ¥ P & 9uF T o

2. 'I“f"(lnput evaluation) : #j » ;=&ehp ipfles 3t § g5 AL T
%A iE ) /}il j\ A

'J—n

3. W A7 = #(process evaluation) @ EAFHT PR EwvALH 744

JESE T EX

4. & % =g (product evaluation) : P enA 322 FHF N2 - K =8
ﬁﬁ?i’%ﬁ*$$%?$iﬂﬁi@ﬁiﬂsﬁiﬁ%uﬁLiﬁ${o

W
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(=) Brinkerhoff = F# & 3®8H 5\

i if]

w =
e A

(2007)4p & Brinkerhoff (1988) 335 #r3 * 4 Tk & it 11y 7%
AFEY Pt FR g EIRS Ak BRI KIEER €7
- BB AR sk R E R - B FPEGRERG 0 L BIFER R LR O
WE A PIPUERK 2R G- BRROES T LGS SRR SEF L 2N
B¢ R g R %{%xﬁ%ﬁgﬁowmﬁmhﬁ(@ﬂéwﬁ&’%W%

1. P H&3K 2

PR B A%ﬁwﬁiﬁﬁﬁﬁ~wﬁ*%&@%ﬁ%g%&vﬁ%%i{
FRAEE SR AL LB a2 0 £ - B B e

f‘l#‘ 78 D E FaREG o AT R K ahp Eood & AAIEE IR H
RELFT ARSI RARPRFH BRI RS

A BREEL (6 SERLS R T R LR T 4o
w@ﬁ’kwﬁ@w?ﬁaiﬁmwgo

4, = e & o
BRI AT B ERS K RE IR A R oA
5. % %

E’“}’;’*g ﬁ ERE Y ")"*‘ %—“Tg rrJfr' SHES R A (' m:riﬂ > "'P’J’——a 2 kil
B P

6. »efisfe i &

>

BiRE SR Ag Y CHeE A T R R H e emeE A
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3 RALFE WEF 5 2
43" RiE F LT A ?
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B re s 142 A R EV R (RS FH 30 4 3 B §)2005 #4575 5 0 °
7 2000 + & Rk %~ »?EL—F'—.‘ 5 5L

AAEEBIN P PIRET S Y FRA I FTRmER KT LR
Bﬂi"}é%%:".ﬁ?ﬁéﬂ&‘ia?;&v PR (IIP) ~ R e sz o' SF gL
(ISO 10015)% * 44 B S5 ¢ = & S(TIQS) &F = far b ik 4 FAREE 771
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\\\?{r

- ~TTQS 2. P ¥

hATBEARERY oA FAEREE DA A4 BF2 - @AY S
é_#’Jﬁ“’%ﬁLﬁgF{{l ol e EWPRTAARR LA FALR
P 3 SRR RS T A s T R AR PR e PR LS
FA A AR F 1 ot S R 4 (B TIOS R TP R v E
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FE AL VRE R ks R ARG 1.7’%?"%%%*m¥%%\1£ 2. &~ ii
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fercic 5.5 1 R 4 (MR - 2010) -

F RS

21



= ~TIQS 2 $E " = fe 4 &b

(=)A 4 FrEEpres xUIP)

1990 # B & W 5 0 &= R RGns 4 g & e 531875 R pls B S
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PR 2. 8pep int a1 g BE FEFE IR kg g 3
SER N RS R U E el - AR B RIRE 4

[P #-f4 4 BFskaEEE 24 5=+ RA(Principles) ~ + + itk
(Indicators)% 196 Bz % 78 (Evidence Requirements) o = X R A u] E
% (Plan) ~ # 7 (Do) &2 #& % (Review) » & B]zp 4o @ (£ & 7 > 2010)

L3 #Plan)f g ¥ fes ~ By s B Rvs s Ro ket -2 gy
R Bt
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BErFEREP )
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1200 0 2 36 2 1
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L #Eﬂ-ﬂti

f (Defining training needs) \

4. ﬁﬂ&'iiﬂt P 2ol RRE
(Evaluate : S (Design and plan
o (Monitoring he
training Training aining|
outcomes) L

o

L)
380l J
i (Providing for training) N

Bl 2-1 -~ ”'ﬁ;] > ﬁsa] AR R e

T kiR F 8 BB R gL 2L ET] 2004 -

"W

= TIQS 2 Pk % 4

%ﬁﬁ?ﬁﬂ&?ﬁwﬁéﬁﬁﬁﬁm’ﬁfﬁéwﬁﬁﬁﬁ’#wﬁ%?
ik "Lﬁ*i EE B (2007) 325 0 YIRS AR E LRV RER
FAPREARR L LAY BB TR RSP T Rr BRI Bt kY o &
- BHIE G R R R AR T RRA AR R e B E K
FPiE-

g B & R 11 A 45 (Analyze) ~ % 3+ (Design) ~ % & (Develop) ~
(Implement) ~ 3=#(Evaluate)z ADDIE %45 if H '3 & 5 & se3k 3 é—nﬁz}% ) @
ADDIE i23 ) 2 % ik m 2Lt e d F P 3 m;q;i AT B
%~?*¢N&wp{%’m%¢§**ﬂ@ﬁﬁ&%ﬁ*ﬁﬁaﬁ%QZF
o E R EGRER ~ FlATe 0 1999) > 4o@) 2-2 5T o
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B 2-2 ~ %5 & %k 32 ADDIE 42/

FAL KR HRER ~ FlFTE > 1999 -

Ba G MY RE A AR e - A R R G e E 7
fe > ISO10015 ##3r 2 F % A 5w FF B (ARG & 3o dlse - #
B R &) 0§ BREE 02 Brinkerhoff = B FF B 38t > A
A PDRGGZ 3 ~ 017 ~ fesd) o LRI 54 it B fEem g iR 0 R
B EARARER, kA NT K2 o

AAFREFER A BEFCERDEF EIL N RE T T AR
A4 > 2B E32+F (Plan) ~ %3 (Design) >~ # {7 (Do)~ &+: (Review) %
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