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Abstract

This paper adopts the qualitative research method to have in-depth interviews with

fourteen police officers, school faculties and social workers who have the experience of dealing

with campus sexual assault cases of children and teenagers for more than five years. With the

conducted interviews, this paper will discuss the role social workers play when involving in the

cases of sexual assault on campus and the conflicts aroused among social workers, the police

and school faculty. This paper aims to investigate the dilemma that social workers face in their

job and the possible solutions to these problems. In hope that these data can serve as an initial

record for social workers who work in this disciplinary; a reference for the role social workers

play in sexual assault prevention; and a guide for the collaboration with other professions. This

paper has thus reached the following findings:

The subjective perception of social workers’ function is similar to their statutory duty
and that their role in dealing with sexual assault cases differs from that handling general
child protection cases. Nevertheless, the police and school faculty still have the
impression that social workers who handle sexual assault cases can assist them with
their respective duties or provide help for the victim’s confrontation with the judicial
problems. Ultimately, it seems like it is only when the campus sexual assault case
reaches its judicial stage, then social workers can play their part.

The police expect social workers to understand the case and meanwhile, they do not
want social workers to interfere with their investigation, especially in front of the
victim or victimizer. On the other hand, the school faculty expects social workers to
provide them with the interview information, so as to assist the investigation of the
Gender Equality Committee.

The problems that social workers face are mainly from the rigidity of the social affair
system and the conflicts aroused when communicating with the victim, the victimizer,

and their relatives. The former problems are such as the inflexibility of the regulation of



the law to attend the case in 24 hours; the past cases are affected by the current cases;
the problems of accompanied night interrogation; and the conflicts aroused in
confrontation with the judicial system. The latter problems are such as the victimizer’s
refusal to cooperate in the investigation, the disagreement on the case with the parents,
and the complexity to handle the case involving sexual gratification in mutuality.

IV.  There are complaints between different professions. For instance, the police concern the
most about social workers’ excessive intervention when they are making a report of the
case. However, social workers feel that the police are insensitive to the child or
teenagers victim’s emotions and behaviors, and therefore they did not carry out the
investigation actively. Moreover, the school faculty feels that social workers’ disclosure
of the case would damage the trust between students and teachers. Also, they feel that
social workers should not interview the victimized student repeatedly. On the other
hand, social workers have complaints about the school faculty. For example, their
negligence of the victim’s feelings; their tendency to label the victim; their inability to
fulfill the expectations of the parents and their ignorance of the procedure of the case.

V. To solve the above problems; to initiate the cooperative relations among different
professions; and to provide the case with professional service, social workers will
definitely coordinate with the school’s investigation on the gender equality cases. Also,
in order not to damage the cooperative relation with the police, social workers will
provide full assistance while the police are making a report of the case with the victim.
Moreover, social workers should safeguard the legal rights of the victim by accepting
the victim’s individual difference and coordinating the difference in judgments between
various professions. Most importantly, social workers should undergo an adjustment in
mentality to understand their role and the borderline of their duty by accepting and
understanding the tasks of various professions.

VI. By summing up the interviewees’ ideas and opinions, there comes to a discovery that in



RIEA>EE2 S ERFBBRT 21 CRBES

Lk E AR
the practical practices, it is possible for different professions to conduct trainings
together, to synthesize the investigation, to establish a cross-unit organization, to revise
regulations and many other ways in order to create a victim-centered working team
mode.

From the above studies, suggestions can be made on two aspects, the system itself and the
practical practices of social workers, while dealing with sexual assault cases on campus. First
on the system, the central authority can start with the revision of the laws and regulations and
the establishment of the coordination from the central to the other departments. For instance,
the County Municipal Bureau of Education Department can set up a cross-school team that
deals mainly with gender equality cases, and which is able to synthesize the sexual assault
investigative teams from the police and social workers. Next, on the practical practices of
social workers, it is suggested that the social affairs authority should implement the in-service
education of social workers involving in sexual assault preventive project. Also, it is necessary
for the establishment of a service system that protects social workers’ safety in case of
emergency and the need to advocate the responsibility of their role. Furthermore, social
workers are required to understand and exercise the laws and regulations related to sexual
assault preventive cases, and to have an open-mind so that the dialogues with other professions
can be made possible.

KEY WORD: campus sexual assault cases ~ sexual assault cases of children and

teenagers ~ the role of social workers ~ the experience of work
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