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[ Abstract ]

The instruments used in the study was the National Chiao Tung University Library
E-book Reader Lending Service Use Survey. This study was based on UTAUT (Unified
Theory of Acceptance and Use of Technology), and students at National Chiao Tung
University were chosen as the testing participants. The purpose of this study was to
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investigate reader’s behavior, intention and determinants toward e-book reader lending
service. The findings of the study were as follows: 1.Most readers have difficulty with
reading e-books because of eyestrain and lack of content; 2. Most readers are willing
to use e-book reader lending service; 3.The determinants of intention to use e-book
reader lending service among students at National Chiao Tung University include
performance expectancy, effort expectancy, and social influence.

According to the findings above, this study provided some suggestions for libraries

to promote the service and suggestions for future research.
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