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Abstract

This paper will study meanings and backgrounds of public trust from points of
concepts and governmental function, and the way that public trust can transform from

ideas to concrete public policy. Under multiple and complicate local situation, local
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government can’t afford resources and abilities to fulfill outside needs, and will result
the “distrust”, which means local government lost accountability to people. So, the
function of public trust is not only to integrate different interests but also can provide
legitimacy to local government. In the implementation sphere, public trust should not
be seen as panacea or moral symbol, and it is an interactive model which needs to
breed in long time. By this process, it will play buffer role to solve problems between

people and local government, and may create win-win synergy.
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B4 TEHET ) (calculus)py L i | (deterrence) 2R (N - FIdy bh ik 2 (0 % -

SRV T IRV SR RLERE VL B E G IR BRI T

(knowledge) - r%%[’%ﬁ (relation) ~ FF‘%WJ (identification) & E/ 1 > [ @y bh % FJ.'J

12



o o G I oM E A4

@%E’Wﬁ’%@ﬁﬁw5@$ﬁwgﬁo
HOEST AR A E BUBSGE SRR IR ] T e
i ST %H%mwﬂw+?EW#ﬂ%@w%;%k e
FfELZ IHEIEFH H g F] Seligman F”‘]’U%ﬁ‘ SR |’ﬁj Y TH; 7 5 S EE{E;,II
I:rjgﬂ,.\ PURTAY > AT “:@ rT“{"T‘? YA o H] gjlﬂﬁ[%‘fgfﬁﬁ;:ﬂ\sf gf[ : lﬁ ziﬂ'l
v EE EJ[J?‘ME?RIE}'»'%@THF’TJF iff,“‘J - F% ) (solidarity) & > T E N HE
TRy DA pARUE  (principles of generalized exchange)(Seligman, 1997:
81-83) - %F' v '?E}"I'% EEANAN & 2 S - TR 2 2 HAOE
H%@ PO 5 D AERA IR A R R
W%’d”?ﬂ*%%%ﬁ%ﬁ*’“?ﬁ [ B Ty SPRETAL Y
File fe DR 2 AR > R B BRSO ‘i‘iﬁmdl ER1 %
@F%F 'Ei—ﬁ (14 * =38 P T 4 O BT A g, BEhnFEH‘,L:uBJ S SFER ERE pUAEL
T B R ) R B D #pﬂﬁ & 2 B A
(discretion) &  fE2l @ [N ERES BHBATEIRI Y > 7Y RLETE ”JF E,J]Efﬂi;ﬂ%, Y
PRSI 253 AR > P, — PRI S A R A R AR 2 S
B F mm@ﬁ%%wﬂﬁwwﬁ #id#@*ﬂﬁ?“$amﬁfw

[ ohs I[,i| CRAER Z\JE}‘lw@ Eﬁ;@%”ﬁ }LJF ‘HJF Eji%&ghﬂj%,;é
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o Eﬂl’ B AR AN 'jgiﬁ‘/*ﬂ&’ﬁ i‘j‘l‘*ﬂ‘JTugﬂ" At Fiﬁ'fﬂ 17 J] N BEEIRE
@*IJHE“ R R R PR R N (ALY PPN T R E LRSS = R
FR TSR~ I f R 4 B Sk P e e R W R - R

SIS o B R LR P BT qu@
U (ERLEY F i e T FF%;yr;n_feJ AU £ ,ﬂﬁ?ﬁmm FL LA ,El

RN P p AL = T2 A Py R R FTends T o
° SR R 2 P R TR ﬂ‘ i %gﬁﬁﬂ Elﬁwﬁl%’“ulafg*
E=IEE gitﬁ”ﬁwj HEH nguw}” F' ,4% f_FH* [ = RIS Py e 5 e
(o= m@ﬁwﬁrﬁwﬂﬂl G S T s @ﬁvﬁiﬂﬁﬂﬁﬁW’

P SRR “§J?3£_P‘“rﬁ‘7 A

13



P RFR P EARAL LAY 783

S TR B
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INEYE
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ﬁﬁrﬁﬂ VR ) U N ROREE « S W 5] R
A5 PR RS [l AR R B OB T IS SO Ry T
FF  pE e R  PR RRE [F TR I‘B;I%ITJWA IR > I gt =
SR~ BRPEEZ - -2 (Lawrence, 1997: 111-132) » [FIFEfY - fﬁﬂiﬂflﬁgﬁ%ﬂﬁgﬁﬂé
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£ l*‘Jr?Jt" Tt B JFWffHI P SRR S URIOCE Gk S BRI - 2 TR
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AP 3] ﬁ*J%IH%E PPV N e £y ) 2 l'ﬁ [ kLB
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N AR ] e S AR l': & Ffall =Ry — 7 FFTJ 2525 4 (relational contract) -
’@*L"}ﬁfﬁiﬁﬁ‘iﬁwt/ fol T SAET > SR AR A 5 TJ[Tffi?v‘EJﬁ*Fﬁ F [y
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McGrady Elfl’pffz[‘a’[aﬁlﬁzjﬂ\ﬂr‘ﬁi%ff‘ﬂ; Ffﬁéﬁ‘z’ N O A F‘ B j‘rpﬁ, R
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HERES T AEIRER TR %U?Wﬂ%ﬁ%% I T e
R RS Hﬁ I 'ﬁ#ﬁ VIR R Rl
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%Jﬁ@ﬁ%@LW&ﬂ,ﬁ\%@rw‘\ﬂ$mg% L0 E N
fir o (1Y Scheberle T {4 [ 56 A1 A ST HUAHEEUBURLINGE S PG > AR
B FERGTE TR S 0 R GT  EY T REOE
oAl o A RL Scheberle w Ji & FI;&%I TR }qﬁ’qaﬁﬁ[La‘r{T‘%ﬂ}[lLﬂ‘r(T [tr’j‘& e
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AFF BF 3 1 = RF3E 1
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e e f ¢ (Scheberle, 1997: 18)

&%mﬁ“nmgﬁ@%ﬁ@7ﬁ—§wﬁ[ (&7 (low involvement)=
F[‘FJ At (high involvement) » EL}J’[ ﬁ[ﬁﬁ]‘p#gﬁ%i[ﬁxﬁijﬁij ’[[p‘“rﬁ‘ﬁlﬁ
SRR S PR S RS (R E “Jn PR L (L R AR R R
IH%HIJ?f PT”?J‘ET”HHW]‘@[P[ S A o b RLp A l”ﬁlp“” SRy — 2 x 2 Hilff o
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ERETIE > Ript T [Jﬁjﬁﬁﬁiiﬁfﬂ% AR IR ) (R g T 3 LT
B
IF=9F > West v P SR I R 5 Rl P‘rrﬁ‘fﬁ)’fﬁﬂl S HAR A SINRE
G B YR o+ BN BRI [~ BT LA 2 U (e
Fo SE PR Iﬁ'il'ﬁﬁﬁﬁ TS FEA] *JE}“ET’IIL*“F{]‘EJIHL TTF'W ’
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HAE o 1) 8 Pl 2 T 050 S
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