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Urban-Rural Divide in Digital
Government: A Study of Local
Governments in Taiwan

Jing Shiang”
ABSTRACT

Does urban-rural divide in regional development also occur in digitization
of local governments? This study uses urbanization indicators to compare
local digital governance in Taiwan. The result shows that, despite a few
exceptions, urban-rural differences in digitization do exist among local
authorities, as it is in some other countries. Especially in professional
manpower, digital utilizations, program evaluation, societal assistance,
considering citizen’s opinions, and encouraging citizen’s use, local
governments which is northern, larger-populated, more densely-populated, non-
agricultural, or with more college graduates out-performed other jurisdictions
and faced fewer limitations and difficulties.

For local communities not to lose balance in developing electronic
government and therefore damaging its residents’ welfare, this essay points out
research implications and provides policy recommendations. ~ Authority should
institutionalize and legalize the contents and ways of governmental digitization.
Central and county governments may play a key role as expense-provider and
technical guider to help each local community develop self-characterized digital

" Jing Shiang Ph.D. is Associate Professor, Department of Public Administration Tunghai
University.
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government according to its own economic and cultural background. Follow-
up research should further focus on measurments of variables in inter-
governmental digital divides, causal relationships among these variables,
impacts of the divides, and the solutions.

Keywords: Electronic Government; Digital Government; Local Government;
Urban-Rural Divide; Digital Divide
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