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Performance Measurement in
Collaboration of Policy Network:
a Theory Perspective

Cheng-Ming Chu ~
Abstract

Modern societies have in recent decades seen a destabilization of the
traditional governing mechanisms. The public administration field is in the
midst of a theoretical and empirical upheaval concerning the role played by
networks in the decision-making and delivery of public services. Networks and
networking are viewed as ways of dealing with complex problems that beset
both the state and society. In networks setting, program success requires
collaboration with other parties over whom managers exercise little formal
control. Network management has strong effects on the policy outcome through
embracing the right kind of members, empowering members, integrating key
information and resources.

This article provide and overview for this special issue on the
measurement of outcome of the policy network and collaboration. It discusses
how measures of policy network and collaboration are being used, and shows
how to improve policy outcomes through better partnership working between
key stakeholders. Evaluation studies are multilevel including perspectives of
administrators, providers, legislators, and the NPO sector actors. An
collaboration that included Likert-type formatted questions can be used in both
studies to identify interagency effectiveness and areas for improvement.

Keywords: policy network, network management, partnership, collaboration,
interagency

“ Assistant Professor, Institute of Public Administration, National Dong-Hwa University.

-+ 158 -



