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Effects of Job Stress, Personality Traits,
and Job Involvement on Police Officers’
Organizational Citizenship Behavior

Chun-Hsi Chen, Ya-Yun Tang,
Bing-Jhen Ho, Jihn-Chang Jehng’

Abstract

This paper investigates the effects of stress and personality traits on job
involvement and organizational citizenship behavior on the part of police
officers. It is found that both stress and conscientiousness are positively
related to police officers’ job involvement. In addition, stress and
conscientiousness are found to have effects on organizational citizenship
behavior through the mediation of job involvement. Implications of the
findings for policing organizations and suggestions for future research are

discussed.
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