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Performance Measurement of Local

Governments by Media in Taiwan:
The Case Study of the Surveys by
Commonwealth and the Global View Monthly

Cheng-Ming Chu ~

Abstract

Given the growing importance of performance management, public-policy
planners in Taiwan are designing and building the mechanism of performance
measurement for 25 local governments. This paper attempts to discuss the
results of two magazines in Taiwan—the Commonwealth (£ 7 #32%) and the
Global View Monthly (: £ #z%). Both of them individually have executed
five surveys for the past years.

The experience and comparison of several surveys indeed shed some light
on the mechanism-building of performance measurement. However, those
surveys executed by media still focused on local competitiveness. We use the
concepts of performance measure, governance and participation of stakeholders
to identify the strengths and weakness, and suggest the two media should
consult local stakeholder and scholars to modify their methods, and criteria. In
addition, the suggestions also contain collaboration or resource-exchange
between media and government, which will has more chance to success in
executing performance management.

Keywords: performance management, local competitiveness, local governance,
governance measurement
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