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- Kenneth J. Meier and Laurence J. O’Toole, Jr. (2009: 19)'

it

\ GENETRRBE : &t

F B H F 55 Frederick Mosher (1982) w4 P98 £y ( 2 =% 22 HUAR35T)
(Democracy and the Public Service) — :FL FIT > PR i FN 2 Y *Eg?g:;pa
AEE S PIFRL - (1) rfr{]‘F'Jﬁ& =5 E”fﬁ'\ﬂ“f{ s A T '?ilﬁ“ﬁﬁ?}%"?éﬁ
WE LSRR (2) mrﬂ]‘ O 5 B S [ 2R S R
5 (3) Pre F"Jﬁ&m SEEPC ARy (R FR= T hfpE s TR RS ERYR
(4) iy lﬁﬁ IO T S (P PROTTRL SR 5 T N BRR G
B s tﬂlﬁxﬁl’ﬁﬁﬁw = BRI - Mosher P12 i i
G oR A *ﬁﬁ‘_rﬁu%:]‘e;[ P T” ’g”xrix [EaRE:! ﬁ ; rr[q 'f'?‘ FIYRLES o 3
FRHESF > LT e -
bISTOIREEN: ”El[“ﬁi';ﬁ'lfﬁjigt mLe *;r,';f‘ f"ﬁ’% T B P Faﬁr”ﬁﬁf;k
2 flRLl AR R R [iﬁlJTu B2 o Ay lgkpjﬁf_u J’%’]ﬁuﬁgﬁ
Tu;@%w A A A S RIS R TERL R - DR

! P gt “ It is time, we believe, for public administration to take note of the advantages of
an evidence-based approach and to identify the questions that call out most persistently for sys-
tematic answers. In this fashion, the prospect of integrating the research enterprise with the
pressing needs of practice can be fulfilled. Medicine has benefited from an evidence-based ap-
proach; so too should public administration.” (Meier & O’Toole, 2009: 19)

> Mosher (1982: 3) » L §|I™ : “My premises are relatively clear and limited; that: 1. govern-
mental decisions and behavior have tremendous influence upon the nature and development of
our society, our economy, and our policy; 2. the great bulk of decisions and actions taken by
governments are determined or heavily influenced by administrative officials, most of whom
are appointed, not elected; 3. the kinds of decisions and actions these officials take depend upon
their capabilities, their orientations, and their values; and 4. these attributes depend heavily
upon their backgrounds, their training and education, and their current associations.”
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HZ g = o p (governance) P F”rﬁ”m?‘ RS Ealllil F'fﬁ*%%ﬂ% b F;W—“
fﬁ'l*nf“if%i AP PRL I B IR E R Sl Y o R > o e
ftﬂ F f\_fIEZIU Jﬁﬁ ﬁl‘”@fp%ﬂﬁﬁ‘ E&;]Jﬁy jr R PR T PR el T EH?{]
=42, [JE_[EHE/‘FJ’WHJL?Jm IJQ:]_EZ,I (Peters & Savoie, 1996) » Xl FTJ%IJTJU '?FEF[ RS
e rjﬁéﬂﬂﬁ (steermg) =R, USR] ) (rule of the game ) I/ -
(Kjaer, 2004: 7) ; “bFgpuRL » T4 ﬁ[[’“‘J (the hollow state ) = r}Iﬁ]’ EE e
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AU [ B VTR Thy LB e o ﬂ*’ 2 B IR
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FIH 3 SRR A B e s B3l B S SRR
ZEIRSY TJ% R T S ERVE Tyﬁ*ﬁﬂ’ Fop 200" # J\W}é[ﬁ)’“ﬁ?f»ﬁf{l@“ﬁ]‘\i
FOEY IS A+ BB 1 SR - 1 PR - AL
H .‘?W@Fﬁ’z’?éhﬁ}%?ﬁiﬁ fel g s U (P9 S VFE 48| (Francis Fuku-
yama ) it £ <<§F{[E;S«'Frm>> ( State-building: Governance and world order in the 21" cen-
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3oz if it ,glfﬁfﬂ clJfF[ 1. SEmpzs :j;l\lEFf] ( Voice and Accountability ) ; 2. F??F'ﬁ%{%—_é?%]i’}l
(Political Stability and Violence) : 3. [*'f{¥%< (Government Effectiveness) : 4. ‘Fﬂfﬁj{] El
& (Regulatory Burden) ;5. 1% ﬁjﬂﬁiﬁ% (Rule of Law) ; 6. ﬁ’ﬁ%ﬁjﬂ ( Control of Cor-
ruption) - ﬁ%‘iﬁ Kaufmann ~ Kraay %= Mastruzzi (2009) -
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PR E'lif”ﬁ a%guf,igrb’?* Lo (5 ;;ﬁ“ k= gm%w%'gmz,
(EUH I*Lﬂ“ﬁ'ﬁjt"*’lﬁ@%‘vliﬂiﬂi P kL PR 7R S SR P

TRk ﬁ\guﬁqg 1941 IJJF}W‘& ' Efi FiEd E&%g\pwﬂ;ﬁ“?m& [ 1A (PP
HU B~ 35 fl&?‘m ) £ IH g "ﬂ#l**liﬂlﬁ‘f PRIV Tt i o g R
FTJ ﬂ/ H “3351;7/ u,rg[« kﬁ”’rf” ?gu Y2 o ,i_,\ﬁS«[ UTFIL‘}I@E? AR RT
f' hﬂ‘"ﬁ My (Senlor Executlve Serv1ce) U RISE T [ﬂ fY#F (Kim, 2003) > “J?Jﬁzj‘
e PRSI 7 E& [ P R RIS S
(7] > Y RO “FF BRI FE]E ﬂ?F - fi (Vigoda-Gadot, Eran; Mizrahi, Shlomo;
Miller-Mor, Rotem; Tevet, Eyal, 2008 ) o fi Fr U= = R '] BRE]] > B9 50 fl S Y
(O BEEULI T 2% 0 8 [P R I R IR - AL A
Sl
LT S AR e g F”F;‘r“ Pl ARBERE  A)
ff (5 [/‘%Bf’TTJ > % 2000 #Lfé&# B [ A V%xﬂﬂfﬁtl%é?éﬂﬁﬁﬁﬁﬁ]"Eﬁ‘)%iﬂi?b
LN RS T it gl Ejﬁﬁ' Ve e (B EPY 5 2008 1 57)



i

PE-

A ERT ST AL

AR EE S D B A
it AL 3 AL R 4 FEOR 2 il - 2 N
mﬁe{

- re

5H I LT 10 L R A g F.i
= ’[?ﬁ qiﬁfuﬁﬁclrﬁr YHEE R fi‘/i_rf
[

R
P R o
Fa“'ﬂ =l FET e P IR R LS TR J@Efmjﬁuﬁlw’ : L‘E,If [ g1
T T+ th&AFU* EE =l %FE&E‘ r*ﬁijﬁi R S
public administration ) ﬁ;lﬁlpﬂﬁi -

( evidence-based
~ R ERE AN LT T IEOF

DRGNS @F&’ﬁ%‘@‘:ﬁlﬁ%ﬁu ri FWF”

Hs f'q |
based management) (Stewart, 2002 ) &S
; o

(‘evidence-
L N il = L—SF

kL TR
GRs TSR 0 = folkl
FUPREL » S A e wrirﬁ%]%ﬂgu’fﬁ@c o SE

SR R RORIIE R A ;S
PSS s F”ﬁ*gTT 3:1%'?‘&%' I
(evidence ) FLRLREFSUY T [ /EchLE 3%, (What Works?) F'Jﬁbrﬁdii
MR i T“J

’

F” uﬁl%ﬁ‘%’ =5 ]%Z
)  [REG (BT
F[i*‘n%i [El

Al
iﬁj\ rj_fl]FEJ ]E[JUITLI
I - SRRV YR Wl B e

=3 [ﬂf\_ﬁﬁ {guprmr“ri%"lﬁﬁ& B 2l SRR S5 Gill 22 Meier
(2000: 158 ) §7RERR

L

clsrﬁ', IJT-:LNI? ,T#
R PR Ff*g;;—"ﬁmgu S EE Fuﬁq;@ » & “,E L [J— e
o BRI

F[ﬂ\f?u RIS [[_{Lﬂp%?ﬁm‘i4
Rt 4

TEIRL S H T

[ %‘ﬁﬁ%‘ﬂ

Jol AN ST AEN
L SRR OSBRI S P
ST UREOT R BRI PR A

T Ay ELJI#?,E*J&& = &e3 Y (administrative reform) (Caiden 1991) f
s

PR RIFOAY o o T (RS PR R SRS
HOSRESEAE  (RL > 2 R RSP

S E R
FEE RIS o 2 CRLE R B O RL S PR A PO R R T 2 T -
“AORERRPIAELRE (Knill, 1999) - PIEL 1 Pl i i fu e
oo T EESE [JE&EIVFTJ o~ B > a8 Y
HipY B e

g

R

BT
el ) B —
]EI e M Jlglﬂ—jj{\rj}"j’ = ﬁﬁj VE]

9

FEEER
HE 2/ UL

jf/\ﬁxj F]é;ﬁ? oIS

“If a political scientist makes a major error in his or her study of the 1992 election
it matters little. Clinton still wins. If a public administration scholar commits a major error in
public policy.”

analyzing an education program, it can have major implications simply because it could affect
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Surveying Bureaucrats under Evidence-

based Public Administration:
Perspective, Methodology and Practicality from

A Taiwanese Experience

Don-Yun Chen, Chia-Ying Lu’

Abstract

Bureaucrat Survey is a method to explore the collective experience of the
ruling elites in civil service system. Students of public administration should
develop the tool to understand the “performance secret” of governance Also,
bureaucratic system is a social product of Chinese society. Scholars in Taiwan
have a rare occasion to observe the reconciliation between Western democracy
and the century-old bureaucracy. A systematic way of researching the Taiwan-
ese bureaucracy will bring fruitful contribution to the world academia. In this
research note, authors first argue for justifications of doing bureaucrat survey in
nowadays Taiwan. Then, based on the experience of 2008 Taiwan Bureaucrat
Survey, authors describe and reflect on sampling, surveying and data analyzing
experiences. Finally, authors discuss the limitations and opportunities of the

Taiwan Bureaucrat Survey in the future.

Keywords: bureaucratic survey, empirical, evidence-based, public administra-

tive research, personnel system
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