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R 2 S 15/ e S B (issue management) ot
RLAeETCE, “l'*dlwxgﬂ«t;" 2B SRR RS Rl Y ¢;‘ (=
Heath EIﬁ'J (= SR SO R A SRR 22 ((School of Communlcatlon) )
Palenchar Il (= 354 | | 1A 58 R e @4 59 [k ((College of Communication and
Information) - SR> [EH DV~ Y Heath 5t J‘Jﬂ’??’ﬂ'% 'TM%E@H%’?E&?' » BIgE
TRLET- %7 e 7% 1986  [F > Heath 71 Nelson Eﬁﬁﬁf“f?;f,% (R ?ﬁé“ﬂﬂ‘l?
RS 30 fFUJL) » 1988 & l”ﬂ*Dfrl ﬁ‘fw £ <<5"~T'i“fkaﬁ‘fé€?‘f:ﬁ«' : “”““W'IFE%%W
[ HAREAITY) © 2000 £ P2 i <<,‘ﬂ BHEERT) > 2006 & 52 SRR Y

(AR FTJ [’%FEWB?') o T 2007 F > |*‘Jr$ %[ The W. Howard Chase Award i/ >
#L;ﬁv TRLI) ﬂ%ﬁﬁﬁﬁw Howard Chase' % ﬁr%fgf B S B AR P

SO - IR *Uﬁ AUH[E - 7 2008 &F - f9F1 OHair F,mr VR = S R
‘11 1) > Pivtsg 1992 & Vi » 7 2009 & - [[[¥] Toth AI Heath » Waymer F'ﬂ
(& il%lﬁfﬁl‘ii‘%%ﬁﬂhiw FuBT Ay e

i?' 1997 & 3y AV (BRLTT Heath I'J#1— ['SHpus) 388 N5y ILF%
?PF’?/T?VFJ[E)J_ ‘T’?leEJ!j'E']i_ Heath 71 Palenchar F’?”,E“,f/ lFﬁ_I? FHE A F‘[ fiv
?’F&#E?ﬁ@ ,IJ:ET YT o If"ﬂ?[l;‘[f FIA ] Fﬁ! <3 (v|gnette) lJ?F*ja ﬂl?[:ﬁ[ &

(chapter goals) - fﬂié‘ﬁw?m l‘*“fﬁa‘?ﬁgvﬁfﬁ[ﬁ’?ﬁ@%ﬁ?% (SIM challenges) pffd%

Tuﬂlﬁk fHkfe! (summary questions) o lﬂ ey ﬁquﬁ“ﬁ’[ ] f" K ‘Fﬁw*}i{ﬁﬁﬂ/
H pm’n“?vﬁ}’g EEE SN EIJ?' : BT 3 (British petroleum) iy 2 Rl
V47 (Westinghouse versus Edlson) it rﬁ@r/ - ﬂ FI ™ (the greening
of nuclear power) ~ (3 [s) ;:*[aszi“éj & ng@ﬁ@ﬁfﬂf (Natlonal Association for
the Advancement of Colored People, NAACP ) - %;[aﬁi%liplﬁg}ﬁ}:ﬁﬁ ( American

—n

£
FI

! Chase fL Issue Management FUCLRiE > 3 1977 FAEET- ][E{%EETE“% pUAE - (Jones &
Chase, 1979) » I'JH7% 1984 ?FF”T%EJ@EETW ?'%"ﬁ%"ﬂ] o Chase = 7 [HIfFpurRYy
F17— > Teresa Yancey Crane }[[} Issue Management Council fug[&E " Fﬂ"}ﬁy 1Y The W.
Howard Chase Award i%%ﬁ&%f‘ﬁmﬁ I%M'i}‘fﬁ[ AYE fgﬂ‘ <1 fED }Jg'lﬂvﬂfgéfﬁ
EUNAES QU B “Jg‘ﬂ g T e e > Chase #* 2003 =S ¢jlgut
.~ Heath > #=kL The W. Howard Chase Award ™t 2007 FpUHE .
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Petroleum Institute ) - HI[EW\{@F‘EFJ&%%“%%TU [ES«IEJ} 1] ~ Nike “* Flgpipe gt
pEFELRI TS ] BRSSPI R R T e ii = FgnRy
BV g ERLE YD P SRR [

[ 58 (= fﬁlgp%jﬂ—iﬂr{%r (corporate social responsibility ) (éﬁ‘jp“l%f’l)
ORI » o T RS HOGTVE il « Py (R SV e TR
B =V AE  (issue alert and response process) - E [f[F* E’g’ﬁg% e
Edfi5 Chase (1977) FRH F?Eﬁ'ﬁ% (iissue management process ) ]E[J%ﬁﬂj i
{F’[ JB‘\“%C?ZB =G EI:‘:F[F[ BT j:}{ﬁ%]élﬂﬂjﬁ r }3?7' % g¢g,’@gﬁ@¢ HE F:j;
AR [P B lJﬁ%ﬁq#%’ﬁ?J v ST #]%L]E'i“"ﬁﬁz (priority setting) (7 %’ﬁ&{ﬁl
’ff&’f’f 'JI?E?JEJ* ) o SEE T R 2 W B AIET ) e S I R B
(iissues communication planning) V% » ﬂi | }ﬁ.&guﬂl{ﬁu ( monitoring ) FI5 i)
(scanning) (p.97-114) -

SR ST 2 UG T B BT AL R} 2
E’ﬁﬁéﬁ’%}#g%ﬁ@w*@@m PERESET AR T
fb (= H P BT “f‘[‘ﬁ“ﬁﬁ'l;lﬁ]ﬁ'?p% P Iy R AR i S 0 A [ I
(risk and crisis communication ) R1™[IE VA F' o MM = ]?Jt'r ) %E’gﬁi"ﬁj‘:
i{f—i [Smaﬁ , (issue management is risk management) (p.346) - EafircI RS

~ 4 @T‘@féﬁum o 1A R AR PR é‘r%ﬂ?%ﬁgﬁfﬂﬁw 5L R 4
Hﬂ@.uﬁ‘ ORI TR R <l BHPE [ RS PR O B
A AR R G R SR R 2 o E’E [t 1 R
(societal sanctions) (p. 347) » 7u= WL = A1t f“‘ﬁ]ﬁ’l@gﬁﬁifﬁf» L M
%mwiﬁWL\“%wﬁ SELLTE (0765 HURLI I 4 IR
HI R - A -

8~ ATEAHSIPINERZEEIE?

Sfbe 2P ) 2RI > TR OPRL Y DU f TR

A = T | Jlﬂj ir‘a{;ﬁ%%’a?: (identification) ~ FERE 17 (analysis) ~ FERHI>E
#SIEEE S R (issue change strategy options) -~ FERH=Fs / ¥~ (action) - Jbi}rlﬁp?
N (evaluate results) - E jﬁﬁr&ﬁ" () FEs Fruf[rﬁll‘ﬁ AR R E S T
ﬁ*f—?gﬁ@ Fﬁ;li@g;pf@% s N RSERS T lfﬂp S ]Ff,
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’lfJiF%f i f ﬁfgg » [ P T r[[‘ [WiEd [ Renfro (1993: 107 ) £f#* corporate ElfJFaEJ?E“
V] » corporations [TV RLITE KTV Ell?ﬁﬁ—ﬁi’“”/ ~ A A
FIRFFIREAS L (p. xi) o = SRR B FRI e ey plwg_uﬁu
g (™ (anticipating change) - ﬁ,%ﬂﬁ%ﬁ (promoting opportunities ) ~ I'J & s F5 Y
;ﬁ;%&ﬁ (avoiding or mltlgatlng) I %ﬂ_ﬁcﬁh}ﬂlaﬁ AR o NI ik &
HHRETTRERI ° o HI o FRRCE AR AR
il AEEER RS RS YR IJ@ I ﬁjﬁ ARSI F] R F ] o

g - lﬁif;igut%ﬂl Chase (1984: 56) HrHL!! FEEE SIS
e i > SRR 0 ) ,iﬁﬂ'#'ﬁu foss s I T FJ:EE"&#EE?EJ@’ s
m =, bg;mr@-‘ﬁﬂgglgx,%pﬁmtg foziifs > 1R S H A \ﬂrﬁ%,’ﬁm@

=9 FUFRERS = (e f VR R 2 YR " AR sy 2 L*TH
*'/JlﬁﬁﬁJ (Chase, 1982: 1) * u@;{&lk ﬁﬂf\_p I é‘ﬁ}k* TG o =Gt TR
PR FIFS L R Sﬁ IO R > PR Chase ﬁiﬂfjfﬁﬁﬁx_u—aﬁ%ﬁﬁﬁ

Lu?kié'gﬁ (Chase 1977; Jones & Chase, 1979) - rnﬁjté“?ﬁ']}l s b (BT ﬁ{y
IR+ MR R NI R T S g o

bisTl li1_17—;kﬁgﬁ up‘r*‘* SR o BBt T, (marketing) - TR
/?%?_H (promotion) -~ rﬁiLFjﬁ;]ﬂ\J (public relations) ~ " *H Hi355 , (public
affairs) . ra“f%@ﬂﬂj (issues management) 0 >?irl£]ﬁ‘;ﬁ (public affairs)

R F**]EI UJ (strategic planning) » — & )FEIF’I“JEJ%T” F%E%‘%&
i?ﬂ[? Eﬁ]&uﬂ;;ﬂ‘%ﬂp[pao i F‘v % jﬁﬁj,r./\ (marketmg mix) i

4P %T” J@Fﬁ! VF‘ PIEE R tzH T TULLL%J“”" (promotion mix)
Yt H Fi%j[,, ?‘f' il }Wmfﬁfh ~ E"‘#Jﬁﬁjr] . E&{ﬁﬁ = jf\_fﬂt ?H{[\J;I
R 71<p » i HY R R TR EJ P T-ERT ) AR
REARI o F'F’S@ o

WJ%{.J—&EEE%% (Issue Management Council ) Eﬁjnﬁ‘fﬁfﬂmu s~

s P gt o “the management of organizational and community resources through the public
policy process to advance organizational interests and rights by striking a mutual balance with
those of stakeholders.” (p.9) -

N P gt o “Issue management is the capacity to understand, mobilize, coordinate, and direct
all strategic policy planning functions, and all public affairs/public relations skills, toward
achievement of one objective: meaning participation in creation of public policy that affects
personal and institutional destiny.” (p.1) -
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IH%E e~k f%ﬂfilggmﬁﬁjﬁ , %Egﬁ? ISRl FEEFfURGE Y,
Wﬁﬁ”%ﬂlﬁf} (p. 8) o RIS 2 H Fjdllﬁ'u 7 (Public Relations
Society of America ) [ fd <t > FHH (0 ArELRL Y H Fj;a [ = {7 fiJHZ’Jﬁiﬁ& ( sub-
function) (Public Relations Society of America, 1987) » |iij =" & [aszig’m A E]ﬁ'fvfr%ﬁf
( Public Affairs Council, 1978) }{‘—’j’ '*E*%;EEJ VEL » RERRE] T»jfﬁﬁ r IH%%
ESNaTE g
R = %Eﬁtﬁ'rfﬁﬁﬁ?@ T RIER 1?3'!":?@{“%} ZA ﬁ[ T
i ga[ﬂ[%ﬁ% Jo(p. 98) o dEThHL T F;[]%lgutﬁ 0, Cissues
monitoring, analysis, and priority planning matrix) (p. 114-117) > ~EJ[;Z@}ET$I§,'J
@mﬁ%wé~@W%m/@$/%%m%%w%5%%@%Wﬁﬁ+$~ﬁﬂ
PEPYUPAS P R L AT R VIR ) T o PR SRR A A
O (R R ﬁiﬁﬁ T PO LR B
,ﬂjqnﬂgﬁg;mw\iwﬁv %fﬁ%ﬁ%ﬁl”%f[‘ﬁﬁ%&i!*‘mﬁwm;nﬁWf
QBB EE WMEQ@HH L S R E
(single-issue expert) o H B p‘rm it (public policy team) o fER &F e EUIF

uE” H\W #M

BRIV T BERL S EI*J*W[J%’%%]’%E P I PR o R R DR
F

3

ijs{[ > BV ) TR R sp) ) Clissue communication ) EB R T ﬁ s
oo IF"P”E" =] %;’Ea[‘a“ﬁi_TuyJ (issues communication as argument) (p.

238) - IH Tui_l*‘«’ IFﬁFE‘ﬁHE%E—E—j‘IU—g (issue arguments ) [ L H#ERL Y
(informatlon) Tali_]%?@ (value) > ﬁ]@ EH RIS (p. 238-240) - FEh Bk LY
- TR I S = L fo , ( obligations and constraints on issue
commumcatlon) , uuﬁﬁﬂéﬁ@'?ﬂk filE -~ P fFUUB*LfFU (p. 259-270) - F kL
=4 [a;zl?’:fﬂféﬂ]t s RS £ 'I'F% ( Federal Communications Commission, FCC) 9’?':
BT F'IF (Federal Trade Commission, FTC) ~ I'| ¥ @25} (Internal Revenue
Service, IRS) ¥ fta 2t R mﬁdﬂﬁﬂ%?%%%”W“Hﬂ L
PIELYII > S R P E R HE PR jﬁ

5’-:.5 ~ RNEEEAET R

atd‘azt?;fédgﬂP Heath V1 fol 3 [ Afiet ?E??‘[ SR P B "i‘FTJII FYZEH
[NESHRREN NEXS /B ST xg%i R g0 (R SRR qu: » I =I5
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G H F%fd]"%ﬁ’lfifrﬁEp.ﬁ o EURIPNTRAT F‘%%E&TEU@%@?Tﬂﬁlﬁ”ﬁfmés [
IF=gie 24 2R 7 fk IR @ﬁwm/%r%%ﬁﬂ?ﬁ%%ﬁJ(mm
communication) -~ I'f 5T "R FEEEE e ), (risk communication) (1
Ei Wj\:&@’ﬁﬁ 74 % EEWH ) {8 lﬁy;yﬁgﬁ, rﬁﬁglﬁpﬂﬁr{fg“
MR F R T H (stakeseekers ) R IFT F{ '/Fj;al, o UWERLZAE " EEE T =
VA ) AT SR A PR ) SO I B AR R AT H e
[ S BRRS R (preventing a crisis from becoming an issue) [V f= E{ivpE L
i (p.285-301) -

I%IF‘ixﬁff?aﬁlJ??* ’ ﬂmeﬂrﬁ”ﬁ A 22 H Py A S 5 25 | t{*ﬁ”?’%ﬁ
(=R R HIRL S frf > TR G CRARE/ i/ ) A A Ha*?l/
g&pﬁ'ﬁf‘i&eﬁf‘ul'ﬁf\_ ji‘[\ﬂ: AUESE ; (p. 161) - plﬁ”tiekﬁ%g@ IJIH%F#[ fIT>
[Fil B 1 2 * SR B P AR ) AT R RN T "Ul"‘f'
(R SperypA * JJ%“JJJE'H‘ ) T R > PR MR BEIRE PHRR
R PRI RS o [H S R R A ?"ﬁ“

Hydr - PPl (A5 Cobb #1 Elder (1983: 82) fuE i > F’?EE YRR RL T [y il B0
Bl ‘a%%r’#ﬁ??ﬂ’ﬁj}EEI%EE{‘»%D%/(@T% [[EFF% % [19/E7K ; Chase gqgn—&%@i~ fts
RN e N N s AT N 4'%—«3? p A T
s 85 2 H oA (J8d[F1 Hainsworth, 1990: 4) - “FIF‘HF IEASHE F', .
rj:I;J?PﬂFH ij[:,e\ES«[ 1% ZE T.J 4, Eij e PN pg,lﬂ,gﬁ JR1 27894 4 pu f- I
R RN S NATRN SR FR e A e S b T o S "7J
el pn}ﬁ&%, RE S I (SR 7 @«Iﬂﬁf,%iﬁmf%ﬁ”a%@
W%’T”ﬁ* SETH R o
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