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Behavioral Motives and Styles of
Street-level Bureaucracy in State
Compensation Cases

Jhi-Kuen Chen”

Abstract

Street-level bureaucracy casts the important role in the process of public
policy. It does implementation and makes decisions. Both government and
scholar circle devoted to develop excellent quality of public services. How to
drive street-level bureaucracy to provide good services would be a big question.
To detect and explore street-level bureaucracy’s behaviors and motives is rather
a significant research question. This research takes court judgment as analytic
standard, uses secondary analysis by collecting results of judgments and rulings
and newspaper data, and then studies street-level bureaucracy’s behavioral
motives and styles by exploring their response in State Compensation cases. The
results show that street-level bureaucracy responses with self-interest and

passively in 49.48% cases.

Keywords: street-level bureaucracy, State Compensation, service, self-interest,

professionalism
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