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Positioning “Trust” in E-Governance:

An Exploratory Literature Review

Chung-Pin Lee”

Abstract

The importance of trust has been recognized in public administration,
political science, sociology, and economics. In the field of public administration,
most studies argue it is not only the crucial link between citizen and government,
but also the base of social capital.

Since Information and Communication Technologies (ICTs) became
essential instruments in governments in 1980s, e-governance grew into a new
model of public administration, and now is seen as an emerging paradigm.
Even with its new popularity, however, only a small portion of literature has paid
attention to the role of “trust” in the digital world. Does trust have a new
conceptual definition in e-governance? What role does it play in e-governance?
The main purposes of this paper are to answer the questions above; to position the
“trust” in the (e) governing process; and to explore the operationalization of its
new role in this digital era. This study hopes to supplement insufficient academic
attention on citizen trust in e-governance, and find ways to increase the adoption
of e-governance by the citizens through enhancing trust.

Keywords: e-governance, e-government, trust, technology acceptance model,

literature review
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