
  

103 9   73-107 

73

** 

[ ]  

103 8 11 103 12 15  
 

MOST 103-2010-H-024-001  
** e-mail: wuchuanghsien@gmail.com  



    103 9  

74  

 

Marques, Dhiman, & King, 2007

2009

2009

Butler, 2011  

Bruce, 2000: 464; Houston, Freeman, & 

Feldman, 2008  

2013

 

Guillory, 2001: 40; Gasparski, 2004: 

126

Karakas, 2010: 90

2010

Ehrenreich, 2010



75  

Dionne, Elshtain, & Drogosz, 

2004; Lam, 2002; Putnam, 2000

Meier, 

1994: 4-8

2012

 

Ashmos & 

Duchon, 2000; Cavanagh, 1999; Giacalone & Jurkiewicz, 2003a

Giacalone 

& Jurkiewicz, 2003a; Giacalone, Jurkiewicz, & Fray, 2005

Ashmos & Duchon, 2000; Giacalone & Jurkiewicz, 2003a; 

Hicks, 2003

 

 

 



    103 9  

76  

 

workplace spirituality

 

Huston, 2000; Rubenstein, 1987

Geroy 2005

Garcia-

Zamor, 2003: 360  

Ashmos & Duchon, 2000
Mitroff, 2003 Milliman, Czaplewski, & 

Ferguson, 2003

Karakas, 2010: 90  

Houston Cartwright 2007

4 7 Duchon



77  

Plowman 2005

3 21  

Houston Cartwright 2007

4 7 Duchon Plowman 2005

5

Duchon Plowman 2005 2

16

 

Milliman et al. 2003: 427

 

Milliman et al. 2003

 

Karakas 2010: 91

definitional muss Garcia-Zamor, 2003: 355 Laabs 1995

 

1950

1960

1970

Wuthnow, 1998



    103 9  

78  

Pargament & Mahoney, 2003: 649; King, 

2007  

Bruce, 2000: 462  

Lowery, 2005

Fabry 1980

2000

 

2003

 

Ross 1997

 

Long Mills

2010 utility

sense-making  



79  

Edward, 2005; Faver, 2004; Wasner, Longaker, Fegg & Borasio, 

2005 Wasner et al., 2005

2010 214

Conlin, 1999 Garcia-Zamor, 2003: 360

Fry, 2005; Garcia-Zamor, 2003; Giacalone & Jurkiewicz, 2003a, 2003b; 

Giacalone et al., 2005 Bell & Talyor, 2003; Benefiel, 2005; Fry, 2005; 

Giacalone & Jurkiewicz, 2003a 2010 214

Dane & Moore, 2005; Grant, 2004  

Gull Doh 2004

Karakas, 2010: 93

legitinized schizophrenia Neal, 2000  

Benefiel, 2005; King, 2007: 108; Karakas, 2010: 

98 Karakas 2009: 98

 

Heaton, Schmidt-Wilk, & Travis, 2004

Canda & Furman, 1999; Faver, 2004  



    103 9  

80  

2010 214

Harrington, Preziosi, & Gooden. 2001; Wasner et al., 2005

Garcia-Zamor, 2003: 360  

Vaill, 1998

Dehler & Welsh, 1994; Heaton et al., 2004; Pfeffer, 2003

Rego & Cunha, 2008 Conger, 

1994  

Pawar, 2009; Piryaei & Zare, 2013  

Long Mills 2010: 331 Bell Taylar

2003

Fornaciari & Dean, 2001: 336; Porth, 

Steingard, & McCall, 2003; Polley, Vora, & Narasimha, 2005

Long & Mills, 2010: 

335 Lips-Wiersma, 

Dean, & Fornaciari, 2009: 290  

Karakas 2010: 99



81  

1  

proselytism

 

Lips-Wiersma

2009

seduction

subjugation

manipulation 2 

evangelization

 

  

 
 

  
   
   

Lips-Wiersma et al. 2009  

                                                      
1  Karakas 2010: 99

 
2  Lips-Wiersma 2009

manipulation

Long Mills 2010: 331 Bell Taylar 2003
 “manipulation”

 



    103 9  

82  

Houston & Cartwright, 2007: 88; Houston et al., 
2008: 429 2011 King, 2007: 103

Bruce, 2000: 464; Houston & Cartwright, 2007: 88, 
90; Houston et al., 2008: 428-429  

Bruce, 2000; Freeman & Houston, 2010

2010 190

Houston et al., 2008: 428; King, 2007: 103-104

Houston et al., 2008: 428

naked public square Neuhaus, 1984  

Meier 1994: 4-8

Collins & Kakabadse, 2006: 110; Houston & Cartwright, 2007: 88; Houston et al., 
2008: 438; Zimbardo, 2008  



83  

 

Pawar 2009 Piryaei Zare

2013

 

Lips-Wiersma et al., 2009: 296

Collins & Kakabadse, 2006; Strauss & Sawyerr, 2009: 2626

Lips-Wiersma et al., 2009

 

Karakas, 2010: 92; Long & Mills, 2010

2002

Zimbardo 2008 Ehrenreich 2010

The Lucifer Effect

 



    103 9  

84  

 

Pawar, 2009; 

Piryaei & Zare, 2013  

 

—

 

 



85  

 

  

 
 

1   

2   

3   

4  

 

5  

 

6  

 
 

1

50

17 14  

 

 

 

 

 



    103 9  

86  

Rego Cunha

2008 3 14 KMO Kaiser-

Meyer-Olkin 0.936 3

3 14 Cronbach’s 

0.942  

Liu Robertson 2011
4 

3 14 14

KMO 0.897 3

3

14 Cronbach’s 0.899  
                                                      
3  Milliman et al. 2003

Milliman et al. 2003 Rego
Cunha 2008  

4  Underwood 2006 Daily Spiritual 
Experience Scale DSES Liu
Roberson 2011

5 1
descriptive explanatory 2

3
4

MBA 5
EFA CFA

 



87  

Mayo 1927-1932 Price

2001

Deleon & Taher, 

1996; Ellickson, 2002; Wright & Davis, 2003 5

5

KMO 0.891 Cronbach’s 

0.932  

Porter Steers Mowday Boulian 1974

Rego Cunha 2008 11
KMO 0.819 3

3 11
Cronbach’s 0.857  

Robin Reidenbach Forrest 1996
5 

Fernando Chowdhury 2010
15 KMO 0.872

2 2
15 Cronbach’s 0.854  

                                                      
5  the degree to which an individual perceives an issue or action to be unethical  



    103 9  

88  

Fernando, Dharmage, & Almeida, 2008; Karande, Rao, & Singhapakdi, 2002

 

5 5-point Likert style scale

1 2 3 4 5

 

 

2400

 

Dillman 2000: 206

2,400 95% 5% 331

331

 

2004

1.2

396 SPSS



89  

369 89.7%

 

2013 8 6 9 26

 

SPSS20.0

2 7

Kline, 2005  

Baron Kenny 1986

1

2 3

 

 

14

44.143

52.526 29,999

3 4

t



    103 9  

90  

F

 

  

  t  p   

 
1. 205  50.2 8.9 

3.042** 0.003 1 2 
2. 464  46.9 8.7 

 
1. 53  51.6 4.7 

3.564** 0.001 1 2 
2. 600  47.6 9.1 

** p 0.01 
 

 

  

  F  p   

 

1. 215  48.9 7.3 

0.894 0.485 - 

2. 117  47.8 9.1 
3. 43  45.7 11.9 
4. 10  46.3 19.5 
5. 254  47.4 9.0 
6. 15  44.1 9.9 

 

1. 30 142  46.9 8.5 

9.571*** 0.000 
1 4 
2 3 
2 4 

2. 31-40 213  45.0 10.3 
3. 41-50 198  49.2 7.5 
4. 51 111  52.2 6.4 

 
1. 50  52.1 6.8 

2.385 0.094 - 2. 552  47.5 9.0 
3. 59  47.8 8.2 

 

1. 29,999 40  52.5 8.4 

6.232*** 0.000 
1 2 
2 3 

2. 30,000-49,999 434  46.4 9.2 
3. 50,000-69,999 175  50.2 7.3 
4. 70,000 19  51.8 4.5 

 

1. 1-5 230  46.6 9.4 

3.946** 0.004 
1 5 
2 5 

2. 6-10 138  45.8 9.6 
3. 11-15 94  49.4 8.2 
4. 16-20 94  49.7 7.9 
5. 20 107  50.8 6.6 

** p 0.01 *** p 0.001 



91  

41-50 51 31-40 51

30 29,999 50,000-69,999

30,000-49,999 20

1-5 6-10

 

0.40

0.70

2011 6-30  

  

   1 2 3 4 5 
1.  47.9 8.9      
2.  53.1 7.2 0.439**     
3.  17.1 3.8 0.650** 0.272**    
4.  32.1 5.9 0.529** 0.135* 0.578**   
5.  56.4 7.6 0.269** 0.413** 0.205** 0.179** 

* p 0.05 ** p 0.01 
 

dummy variable

2011  



    103 9  

92  

49.2% F 13.434 P 0.000

0.001 Beta 0.668

t 14.391 P 0.000 0.001 Beta

1  

34.0% F 7.149 P 0.000

0.001 Beta  0.508

t 9.771 P 0.000 0.001 Beta

2  

17.1% F 2.856 P 0.000

0.001 Beta  0.249

t 4.188 P 0.000 0.001 Beta

3  



93  

 

 
 

 

 
 

 
 

 
 

 
 

 

B
et

a 
t

 
B

et
a 

t
 

B
et

a 
t

 
B

et
a 

t
 

B
et

a 
t

 
B

et
a 

t
 

 
 

 
 

-0
.0

40
 

-0
.6

78
 

-0
.0

04
 

-0
.0

85
 

0.
02

4 
0.

40
5 

0.
05

2 
1.

01
8 

-0
.1

35
 

-2
.3

14
* 

-0
.1

22
 

-2
.1

43
* 

  
41

-5
0

0.
11

7 
1.

05
6 

0.
07

0 
0.

83
7 

0.
22

3 
2.

00
9*

 
0.

18
7 

1.
94

7 
0.

15
0 

1.
35

3 
0.

13
2 

1.
23

0 
  

51
 

0.
11

5 
0.

97
6 

0.
00

6 
0.

06
8 

0.
24

3 
2.

06
6*

 
0.

15
9 

1.
55

8 
0.

08
3 

0.
70

4 
0.

04
2 

0.
36

9 
  

 
-0

.1
87

 
-1

.9
47

 
-0

.0
70

 
-0

.9
54

 
-0

.1
71

 
-1

.7
78

 
-0

.0
80

 
-0

.9
59

 
-0

.2
21

 
-2

.3
09

* 
-0

.1
78

 
-1

.8
96

 
  

 
-0

.2
37

 
-2

.4
12

* 
-0

.1
32

 
-1

.7
69

 
-0

.1
99

 
-2

.0
23

* 
-0

.1
18

 
-1

.3
81

 
-0

.2
69

 
-2

.7
46

* 
-0

.2
30

 
-2

.4
05

* 
  

 
-0

.1
64

 
-2

.4
27

* 
-0

.1
19

 
-2

.3
29

* 
-0

.0
43

 
-0

.6
40

 
-0

.0
09

 
-0

.1
51

 
0.

01
1 

0.
16

3 
0.

02
7 

0.
42

0 
 

 
 

 
  

 
--

 
0.

66
8 

14
.3

91
**

 
--

 
0.

51
7 

9.
77

1*
* 

--
 

0.
24

9 
4.

18
8*

* 
R

2
R

2
 

0.
11

3
0.

05
2

 
0.

49
2

0.
45

6
 

0.
11

3
0.

05
3

 
0.

34
0

0.
29

3
 

0.
11

8
0.

05
8

 
0.

17
1

0.
11

1
 

R
2  

--
 

0.
38

0 
--

 
0.

22
7 

--
 

0.
05

2 
F

 
1.

86
1*

 
13

.4
34

**
 

1.
86

7*
 

7.
14

9*
* 

1.
96

6*
 

2.
85

6*
* 

F
 

--
 

20
7.

09
7*

* 
--

 
95

.4
66

**
 

--
 

17
.5

40
**

 

*
p

0.
05

**
p

0.
01

 
 



    103 9  

94  

 

 

M1 M2

M3

 

1 Beta

0.455 P 0.001 M1 2 Beta

0.668 P 0.001 M2 3

Beta 0.004 P 0.05

Beta 0.666 P 0.001 M3

4  

1 Beta

0.455 P 0.001 M1 2 Beta

0.517 P 0.001 M4 3

Beta -0.132 P 0.05

Beta 0.577 P 0.001 M5



95  

5  

1 Beta

0.455 P 0.001 M1 2 Beta

0.249 P 0.001 M6 3

Beta 0.324 P 0.001

Beta 0.101 P 0.05 M7

6

 

  

 
 

M1  
  

M2  M3 M4 M5 M6  M7  

        
-0.139* -0.035 0.003 0.065 0.076 0.073 0.132* 
-0.022 -0.040 -0.004 0.024 0.049 -0.135* -0.115* 

41~45  0.182 0.117 0.070 0.223* 0.211* 0.150 0.073 
51  0.240* 0.115 0.005 0.243* 0.191 0.083 -0.036 

 0.041 -0.187 -0.070 -0.171 -0.075 -0.221* -0.191* 
 -0.039 -0.237* -0.132 -0.199* -0.123 -0.269* -0.217* 

 0.051 -0.164* -0.119* -0.043 -0.002 0.011 0.011 
        
 0.455** 0.668** 0.666** 0.517** 0.577** 0.249** 0.101 
   0.004  -0.132*  0.324** 

R2 0.302 0.492 0.492 0.340 0.353 0.171 0.244 
R2 0.252 0.456 0.454 0.293 0.303 0.111 0.187 

R2 0.176 0.380 0.380 0.227 0.240 0.052 0.126 
F  6.006** 13.434** 12.749** 7.149** 7.160** 2.856** 4.245** 

F 69.806** 207.097** 103.180** 95.466** 51.062** 17.540** 22.943** 

* p 0.05 ** p 0.01 

 



    103 9  

96  

 

 

Fabry, 1980 Kolb, 1984 Lowery, 2005

2010 221

 

Marques et al., 2007 Milliman et al., 2003

Paternoster pilot group initiative 6 
                                                      
6  1990 oodstock



97  

Collins & Kakabadse, 2006

spiritual quotient King & Decicco, 2009; Tirri, 

Nokelainen, & Ubani, 2006

 

 

 

2010 211

                                                                                                                                                 

Collins
Kakabadse 2006  



    103 9  

98  

2011

5 3.692

 

 

 

Hart Brady 2005

anima wise old man

shadow

Giacalone Jurkiewicz 2003b



99  

Gotsis Kortezi 2008

 

 

 

 

Butler, D. 2011 2014 3 21

http://goo.gl/RNIfFm  

2012

43 91-126  

2011 SPSS  

2011 5 2011

 

2010

28 3 187-233  

2003 50 1 81-85  

2000 17 2 153-157  



    103 9  

100  

2004 2001

10 2 37-58  

2009 Taiwan News

2014 3 21 http://goo.gl/YnrHQj  

2011 5

 

2013 12 14 4 193

2014 3 21 http://bit.ly/1ze8kPL  

Ashmos, D. P., & D. Duchon (2000). Spirituality at work: A conceptualization and 
measure. Journal of Management Inquiry, 9(2), 134-145. 

Baron, R. M., & D. A. Kenny (1986). The moderator-mediator variable distinction in 
social psychological research: Conceptual, strategic, and statistical 
considerations. Journal of Personality and Social Psychology, 51(6), 1173-
1182. 

Bell, E., & S. Taylor (2003). The elevation of work: Pastoral power and the new age work 
ethic. Organization, 10, 329-349. 

Benefiel, M. (2005). The second half of the journal: Spiritual leadership for 
organizational transformation. Leadership Quarterly, 16, 723-747. 

Bruce, W. M. (2000). Public administrator attitudes about spirituality: An exploratory 
study. American Review of Public Administration, 30(4), 460-472. 

Canda, E. R., & L. D. Furman (1999). Spiritual diversity in social work practice: The 
heart of helping. NY: Free Press. 

Cavanagh, G. F. (1999). Spirituality for managers: Context and critique. Journal of 
Organizational Change Management, 12(3), 186-199. 

Conger, J. A. (1994). Spirit at work: Discovering the spirituality in Leadership. CA, San 
Francisco: Jossey-Bass. 

Conlin, M. (1999). Religion in the workplace: The growing presence of spirituality in 
corporate America. BusinessWeek, 3653, 150-158. 

Collins, P., & N. K. Kakabadse (2006). Perils of religion: Need for spirituality in the 
public sphere. Public Administration and Development, 26, 109-121. 

Dane, B., & R. Moore (2005). Social workers’ use of spiritual practices in palliative care. 
Journal of Social Work in End-of-Life & Palliative Care, 1, 63-81. 



101  

Dehler, G. E., & M. A. Welsh (1994). Spirituality and organizational transformation: 
Implications for the new management paradigm. Journal of Managerial 
Psychology, 9(6), 17-26. 

DeLeon, L., & W. Taher (1996). Expectations and job satisfaction of local-government 
professionals. American Review of Public Administration, 26(4), 401-416. 

Dionne, E. J. Jr., J. B. Elshtain, & K. M. Drogosz (2004). One electorate under God? A 
dialogue on religion and American politics. Washington, DC: Brookings 
Institution Press. 

Dillman, D. A. (2000). Mail and internet surveys: The tailored design method. New 
York: John Wiley & Sons. 

Duchon D., & D. A. Plowman (2005). Nurturing the spirit at work: Impact on work unit 
performance. Leadership Quarterly, 16(5), 807-833. 

Edward, K. L. (2005). The phenomenon of resilience in crisis care mental health 
clinicians. International Journal of Mental Health Nursing, 14, 142-148. 

Ehrenreich, B. (2010). Bright-sided: How positive thinking is undermining America. 
Macmillan: Metropolitan Books. 

Ellickson, M. C. (2002). Determinants of job satisfaction of municipal government 
employees. Public Personnel Management, 31(3), 173-184. 

Fabry, J. (1980). Use of the transpersonal in logotherapy. In S. Boorstein (Ed.), 
Transpersonal Psychotherapy (pp. 101-115). Palo Alto, CA: Science and 
Behavior Books. 

Faver, C. A. (2004). Relational spirituality and social caregiving. Social Work, 49, 241-
250. 

Fernando, M., S. Dharmage, & S. Almeida (2008). Ethical ideologies of senior Australian 
managers: An empirical study. Journal of Business Ethics, 82(1), 144-155. 

Fernando, M., & R. M. M. I. Chowdhury (2010). The relationship between spiritual well-
being and ethical orientations in decision making: An empirical sudy with 
business executives in Australia. Journal of Business Ethics, 95, 211-225. 

Fornaciari, C. J., & D. K. Dean (2001). Making the quantum leap: Lessons from physics 
on studying spirituality and religion in organizations. Journal of 
Organizational Change Management, 14(4), 335-351. 

Fry, L. M. (2005). Toward a theory of ethical and spiritual well-being, and corporate 
social responsibility through spiritual leadership. In C. Dunne, R. A. Gizcalone, 
& C. L. Jurkiewicz (Eds.), Positive psychology in business ethics and 
corporate responsibility (pp. 14-83). Creenwich, CT: Information Age 



    103 9  

102  

Publishing. 
Freeman, P. K., & D. J. Houston (2010). Belonging, believing, behaving: The religious 

character of public services. Administration and Society, 42(6), 694-719. 
Garcia-Zamor, J-C. (2003). Workplace spirituality and organizational performance. 

Public Administration Review, 63(3), 355-363. 
Gasparski, W. W. (2004). Beyond the prose of business. In L. Zsolnai (Ed.), Spirituality 

and ethics in management (pp. 123-140). Dordrecht: Kluwer Academic 
Publishers,. 

Geroy, G. D. (2005). Preparing students for spirituality in the workplace. New Directions 
for Teaching and Learning, 104, 67-74. 

Giacalone, R. A., & C. L. Jurkiewicz (2003a). Handbook of workplace spirituality and 
organizational performance. NY: M.E. Sharpe. 

Giacalone, R. A., & C. L. Jurkiewicz (2003b). Right from wrong: The influence of 
spirituality on perceptions of unethical business activities. Journal of Business 
Ethics, 46(1), 85-97. 

Giacalone, R. A., C. L. Jurkiewicz, & L. W. Fray (2005). From advocacy to science: The 
next steps in workplace spirituality research. Handbook of Psychology and 
Religion. CA: Sage. 

Gotsis, G., & Z. Kortezi (2008). Philosophical foundations of workplace spirituality: A 
critical approach. Journal of Business Ethics, 78, 575-600. 

Grant, D. (2004). Spirituality interventions: How, when, and why nurses use them. 
Holistic Nursing Practice, 18, 36-41. 

Gull, G. A., & J. Doh (2004). The “transmutation” of the organization: Toward a more 
spiritual workplace. Journal of Management Inquiry, 13(2), 128-139. 

Guillory, W. A. (2001). The living organization: Spirituality in the workplace (2nd Ed.). 
Utah: Innovations International. 

Harrington, W. J., R. C. Preziosi, & D. J. Gooden (2001). Perceptions of workplace 
spirituality among professionals and executives. Employee Responsibilities and 
Rights Journal, 13(3), 155-163. 

Hart, D. W., & F. N. Brady (2005). Spirituality and archetype in organizational life. 
Business Ethics Quarterly, 15(3), 409-428. 

Heaton, D. H., J. Schmidt-Wilk, & F. Travis (2004). Constructs, methods, and measures 
for researching spirituality in organizations. Journal of Organizational Change 
Management, 17(1), 62-82. 

Hicks, D. A. (2003). Religion and the workplace: Pluralism, spirituality, leadership. 



103  

Cambridge: Cambridge University Press. 
Huston, S. (2000). Why religion matters: The fate of the human spirit in the age of 

disbelief. NY: Harper & Row. 
Houston, D. J., P. K. Freeman, & D. L. Feldman (2008). How naked is the public square? 

Religion, public service, and implications for the public administration. Public 
Administration Review, 68(3), 428-444. 

Houston, D. J., & K. E. Cartwright (2007). Spirituality and public service. Public 
Administration Review, 67(1), 88-102. 

Karakas, F. (2010). Spirituality and performance in organizations: A literature review. 
Journal of Business Ethics, 94, 89-106. 

Karande, K., C. P. Rao, & A. Singhapakdi (2002). Moral philosophies of marketing 
managers: A comparison of American, Australian, and Malaysian cultures. 
European Journal of Marketing, 36(7/8), 768-791. 

Kline, R. B. (2005). Principles and practice of structural equation modeling (2nd Ed.). 
New York: Guilford. 

King, D. B., & T. L. DeCicco (2009). A viable model and self-report measure of spiritual 
intelligence. International Journal of Transpersonal Studies, 28(1), 68-85. 

King, S. M. (2007). Religion, spirituality, and the workplace: Challenges for public 
administration. Public Administration Review, 67(1), 103-114. 

Kolb, D. A. (1984). Experiential learning: Experience as the source of earning and 
development. Englewood Cliffs, N. J: Prentice-Hall. 

Laabs, J. J. (1995). Balancing spirituality and work. Personnel Journal, 74(9), 60-72. 
Lips-Wiersma, M., K. L. Dean, & C. J. Fornaciari (2009). Theorizing the dark side of the 

workplace spirituality movement. Journal of Management Inquiry, 18(4), 
288-300. 

Liu, C. H., & P. J. Robertson (2011). Spirituality in the workplace: Theory and 
measurement. Journal of Management Inquiry, 20(1), 35-50. 

Long, B. S., & J. H. Mills (2010). Working place spirituality, contested meaning, and the 
culture of organization: A critical sense making account. Journal of 
Organizational Change, 23(3), 325-341. 

Lowery, D. (2005). Self-reflexivity: A place for religion and spirituality in public 
administration. Public Administration Review, 65(3), 324-334. 

Marques, J., S. Dhiman, & R. King (2007). Spirituality in the workplace: What it is, why 
it matters, how to make it work for you. CA: Personhood Press. 

Meier, K. J. (1994). The politics of sin. New York: M. W. Sharpe. 



    103 9  

104  

Mitroff, I. I. (2003). Do not promote religion under the guise of spirituality. 
Organizational, 10(2), 375-382. 

Milliman, J., A. J. Czaplewski, & J. Ferguson (2003). Workplace spirituality and 
employee work attitudes: An exploratory empirical assessment. Journal of 
Organizational Change Management, 16(4), 426-447. 

Neal, J. (2000). Work as service to the divine. American Behavioral Scientist, 12(8), 
1316-1334. 

Lam, P. (2002). As the flocks gather: How religion affects voluntary association 
participation. Journal for the Scientific Study of Religion, 41(3), 405-422. 

Neuhaus, R. J. (1984). The naked public square: Religion and democracy in American. 
MI: W. B. Eerdmans. 

Pargament, K. L., & A. Mahoney (2003). Spirituality: Discovering and conserving the 
scared. In R. A. Giacalone, & C. L. Jurkiewicz (Eds.), Handbook of workplace 
spirituality and organizational performance (pp. 646-659). NY: M. E. Sharpe. 

Polley, D., J. Vora, & P. N. S. Narasimha (2005). Paying the devil his due: Limits and 
liabilities of workplace spirituality. International Journal of Organizational 
Analysis, 13(1), 50-63. 

Pfeffer, J. (2003). Business and the spirit: Management practices that sustain values. In R. 
A. Giacalone, & C. L. Jurkiewicz (Eds.), Handbook of workplace spirituality 
and organizational performance (pp. 29-45). NY: M. E. Sharpe. 

Putnam, R. D. (2000). Bowling alone: The collapse and revival of American 
community. NY: Simon & Schuster. 

Price, J. L. (2001). Reflections on the determinants of voluntary turnover. International 
Journal of Manpower, 22(7), 600-624. 

Rego, A., & M. P. Cunha (2008). Workplace spirituality and organizational commitment: 
An empirical study. Journal of Organizational Change Management, 21(1), 
53-75. 

Robin, D. P., R. E. Reidenbach, & P. J. Forrest (1996). The perceived importance of an 
ethical issue as an influence on the ethical decision-making of ad managers. 
Journal of Business Research, 35(1), 17-28. 

Ross, L. (1997). The nurses role in assessing and responding to patient’s spiritual needs. 
International Journal of Palliative Nursing, 3(1), 37-42. 

Pawar, B. S. (2009). Individual spirituality, workplace spirituality and work attitudes: An 
empirical test of direct and interaction effects. Leadership & Organization 
Development Journal, 30(8), 759-777. 



105  

Piryaei, S., & R. Zare (2013). Workplace spirituality and positive work attitudes: The 
moderating role of individual spirituality. Indian Journal of Economics and 
Development, 1(4), 91-97. 

Porter, L. W., R. M. Steers, R. T. Mowday, & P. V. Boulian (1974). Organizational 
commitment, job satisfaction, and turnover among psychiatric technicians. 
Journal of Applied Psychology, 59, 603-609. 

Porth, S. J., D. Steingard, & J. McCall (2003). Spirituality and business: The latest 
management fad for the next breakthrough? In O. F. Williams (Ed.), Business, 
religion and spirituality: A new synthesis (pp. 249-262). Notre Dame, IN: 
University of Notre Dame Press. 

Rubenstein, R. L. (1987). Spirit matters: The worldwide impact of religion on 
contemporary politics. NY: Paragon House. 

Robert, W. (1998). After heaven: Spirituality in America since the 1950s. Berkeley: 
University of California Press. 

Strauss, J. P., & O. O. Sawyerr (2009). Religiosity and attitude toward diversity: A 
potential workplace conflict? Journal of Applied Social Psychology, 39(11), 
2626-2650. 

Tirri, K., P. Nokelainen, & M. Ubani (2006). Conceptual definition and empirical 
validation of the spiritual sensitivity scale. Journal of Empirical Theology, 
19(1), 37-62. 

Underwood, L. G. (2006). Ordinary spiritual experience: Qualitative research, 
interpretive guidelines, and population distribution for daily spiritual experience 
scale. Archive of the Psychology of Religion, 28, 181-218. 

Vaill, P. B. (1998). Spirited leading and learning: Process wisdom for a new age. CA, 
San Francisco: Jossey-Bass. 

Wasner, M., C. Longaker, M. J. Fegg, & G. D. Borasio (2005). Effects of spiritual care 
training for palliative care professionals. Palliative Medicine, 19(2), 99-104. 

Wright, B. E., & B. S. Davis (2003). Job satisfaction in the public sector: The role of the 
work environment. American Review of Public Administration, 33(1), 70-90. 

Zimbardo, P. G. (2008). The Lucifer effect: Understanding how good people turn evil. 
New York: Random House. 



    103 9  

106  

An Empirical Study of the Influence of 
Workplace Spirituality to Organizational 

Behavior: Spirituality of Individual 
Public Officials as Intermediate Variable 

Chuang-Hsien Wu* 

Abstract 

Previous studies have proven that modern enterprise organizations can 
effectively promote staff members’ positive organizational behavior by 
introducing spirituality into the workplace. However, only a few studies have 
investigated the potential harm that spirituality can do to the private sector, 
such as manipulating employees’ ethics and forcing infidel proselytism. When 
we review the history of politics, religious spirituality used to play a very 
critical role in both political philosophy and policy implementation. Therefore, 
nowadays, manipulating employees’ ethics and forcing infidel proselytism may 
cause negative effects when public officials implement certain moral policies. 
Nevertheless, related academic issues are not allowed to be discussed due to the 
tradition of “secularism”. 

Distinctive from previous investigations, this study not only reviews the 
positive effects of spirituality, but also systematically identifies existing 
literature which takes into account negative effects. In addition, public officers 
rather than private employees are targeted. A quantitative method is applied to 
validate propositions that have been extracted in previous case studies. Finally, 
this study characterizes the complicated two-faced relationship in 
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demonstrating how spirituality influences public officers’ organizational 
behavior. 

Keywords: workplace spirituality, organizational commitment, job satisfaction, 
decision-making ethics, individual spirituality 




