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FeRE

Labor disputes of the cleaners have caused many conflicts on the campus of

National Chengchi University since studenidd s ° f i r st i ntadentsvent i on
voice for the cleaners. Unssfted with the working conditions offered by the
cleaning outsourcing companies. They pre&datg ai nst it t o demand th

supervision. However, the outsourcing system itself allmsourcing compan
room to shift responsiliies, causing the tiee side (NCCU, the cleaning
outsourcing companylong with the student clubs and the cleaners) to reach an
agreement. Also, labor disputes arise whenever a new compgm\titge contract.

Owing to the frequent disputes, the Office of General Affand the Institute for
Labour Research at NCCU propdsgovernment reconstructibyhoping tooffer a
conclusive suggestion on the contracts of cleaning outsourcing, by understanding the
outsourcing system and the condition of labor further. The cleah®&GSCU are the
subject of important cases in this abstract/paper/report. Our main approaches are
and interviewing, examining and collecting information from databases and the
related documents left by NCCU Seed Club, reviewing related legal tases.
research also includes interviews with the cleaners, the cleaning outsourcing
companies, and the Office of General Affairs.

This research believes that it is the best that the school shoulders the responsibility
as the employer, employing the ateas directly. If, according to the policies of
" which makes

government reconstruction

school can hire them as contractual workers. If all the above means are unavailable,

this abstract/paper/report proposes the falhgwin order to promote armtotect the

laborer§ r i ght s:

1. Outsourcingshould be evaluated by the Most Advantagearsd&€r andchoo®
high-quality companies

2. If there occurs any dispute during the period of the of the outsourcing contract,
after the authigties concerned rules it as violating the law, according to this, the
school can demand the companies to pay penalty fee or terminate the contract as
the punishment.

3. The school should invite the authorities concerned to conduct labor inspection.

4. Whena new compangains the contract, the old and new companies should
negotiate to keep hiring the cleaners. For those not hired, the old company should,
according to five principles gfersonnel transferarrange the workers to work in
other places, instéeof dismissing them at will.

Keywords: atypical employmentutsourcing contract, labor dispute
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