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Abstract

Purpose —This study tried to understand the influence of self-presentation need,
interpersonal need on self-disclosure of ordinary friends and intimate friends at the

social network sites.

Design/methodology/approach —Sample survey was applied to investigate
Facebook users. The PLS was applied to data.

Findings — The results reveal that “self-presentation”, “expressed inclusion”, and
“wanted affection” needs have positive impacts on self-disclosure to both ordinary
friends and intimate friends. “Expressed affection” needs have positive impacts on
self-disclosure to ordinary friends. In addition, “wanted inclusion” has negative
influence on either ordinary friends or intimate friends. Furthermore, there are some
different findings among high/low extroverted groups and high/low narcissistic groups.

Research limitations/implications — This is a cross-section survey, not
longitudinal. Besides, we did not explore the detailed dimensions of self-disclosure.

Practical implications — Website operators can refer to our findings to design

more attractive functions.

*  Corresponding author. Email: yanh@nccu.edu.tw
2013/10/01 received; 2014/11/05 revised; 2015/01/22 accepted
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Originality/value — This study is based on grounded theory to investigate why
people would self-disclose at the social network sites.

Keywords: Self-disclosure, Social Network Sites, Facebook, Interpersonal Needs,

Extraversion, Narcissism
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