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Abstract

There has been much research about nursing, but most studies are focus on the
nurses’ working conditions. However, in addition to providing professional and safe
medical care, emotional labour is also a indispensable part of nursing, but compared
with quantitative research - the qualitative research of the emotional labour of nursing

in Taiwan are still relatively rare.

The aim of this thesis is to investigate the emotional of nursing by interview. The
conclusion in this study included three parts: 1. The formation process of the
emotional labour of nursing is affected by the nursing education in school, the
emotion regulations in organization, and the interaction with patients. 2. The gap
between nurses’ job identification and common nursing stereotypes, and the poor
working conditions are main causes of the emotional burden of nurses. 3.The work
overload on emotional labour has negative impact on nurses themselves, medical

quality, and hospital management.

To improve the situation of emotional labour of nursing, the recommendations of
this study are 1. In the nursing education, teach nursing students to take the emotional
labour of seriously. 2. Transform the common stereotypes of nursing by reducing the
gender images and strengthening the professional image of nursing. 3. Hospitals
should take the relative responsibility when they take the profit. The possible
solutions include changing the management of emotional labour, improving the
working conditions continuously, and providing appropriate and effective support.
The improvement of the situation of emotional labour of nursing will bring

advantages to nurses, medical quality and hospital management.

Key words: emotional labour, nurses, gender role, stereotypes, working conditions
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LR (O)E T EAPM ()R T L ARR () AT f AR Bl R B S
Farh Y R R SRR R L TR B

Gl AR ST A o R R AT S ARF 12 SR AR o I A B

i

18



AR RARF o B E R BRI S R AR R o TR R R R AR R AR
BB foAn B e AR W P AR RSB P e AR AR
FOFHHEIROSHRARD > IR AR F 2 FF R R Y

ﬁﬂ,ﬂ%giamﬁ&ﬁﬁ%°

f f2 t6 w73 ¢ o Morris & Feldman (1997 ) i&- 4§ it 247 3 @ drfa o
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